
What is Edline?
Charles County Public Schools (CCPS) uses Edline, a 
secure, Internet-based resource that allows teachers to 
share course materials with students and parents, and 
lets parents check grades and attendance. Parents can 
connect to Edline through each individual school’s 
Web site. Student reports are private, so only parents 
or guardians who have obtained an access code can see 
their child’s information.

Why is CCPS using Edline?
The school system is using the grade reporting sys-
tem to empower students to be responsible for their 
academic achievement and as a communication tool for 
parents. It provides students with a way of checking 
their classes and homework and helps them keep track 
of school events. It also provides registered parents a 
way to check their child’s progress. Parents can create 
accounts and can freely monitor class grades and as-
signments.

How can I get an account?
Each account requires an activation code. If you were 
unable to attend one of the evening school sign-up ses-
sions, visit your child’s school any day during school 
hours. Parents are required to show photo identifica-
tion, and staff will verify that you are allowed to re-
ceive an access code. Grandparents may receive an 
access code if they have official custody of a student. 
Divorced or separated parents can now receive sepa-
rate access codes as long as they have legal rights to 
their child’s school information. Families with more 
than one student in the Charles County Public Schools 
system can combine accounts. For more information 
on how to activate an account, visit https://www.edline.
net/HelpLoginFAQ.page.

Do I need a code to visit class pages?
No, all school and teacher sites are public. Teacher pag-
es can be accessed through the school’s Web site, which 
is directly linked to the Charles County Public Schools 
Web site at www.ccboe.com (click on the Schools & 
Centers link in the blue box on the left). Class pages 
are developed by teachers and contain information spe-
cific to particular classes. Parents can find class pages 
by clicking on the name of the class or the teacher in 
the My Classes box. Class sites vary by teacher, but 
can include grades, assignments, study guides, links, 
announcements or calendar items. Teachers are encour-
aged to post class-related information on their pages; 
however, teachers are also learning to use Edline, so 
there is no mandate.

Do all teachers post grades on Edline?
Middle and high school teachers’ grades are automati-
cally uploaded into Edline from the electronic grade 
book they are required to use. At this time, elementary 
school teachers do not electronically post grades. 

How often do teachers update grades?
Each teacher has a unique class load, and the frequency 
that a teacher posts grades varies by teacher and as-
signment. Just because your child’s class took a mul-
tiple choice test today does not guarantee the grades 
will be posted tomorrow. Courses differ in the number 
and types of assignments given. It is unrealistic to say 
all teachers require the same amount of time to update 
grades. Teachers are expected to enter grades in the 
electronic grade book as soon as they are available, and 
in a timely manner as determined by the teacher and 
school principal. Grades are automatically posted into 
Edline within 24 hours after a teacher records and saves 
it in their electronic grade book.
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If I have a question about a grade or 
report on Edline, what should I do?
Students should talk to their teacher about the issue. 
Parents should talk with their student, who should have 
an explanation. If not, students should be encouraged 
to advocate for themselves and talk with their teach-
er. Edline is a tool for parents to monitor a student’s 
grades and work with their child on their academic per-
formance. Once you review the posted grades, please 
ask your child to share with you any reflections of their 
progress to date or an assignment or assessment that 
you want to view in its entirety for clarification of an 
assigned grade.

What do the attendance codes mean?
Attendance codes describe the reason for a student’s ab-
sence in a class. The most common absence codes are 
A – Absence and T – Tardy. Official attendance is taken 
twice daily, once in the morning and once in the after-
noon. This is posted on Edline. In high school, teachers 
take attendance in each class, but this data appears on 
the report card and not in Edline.

How do I receive an alert message?
Parents can request to receive a “new report alert” e-
mail message when new school or class reports are 
posted. To request this, click the “Manage Account” 
link in your Command Center.

I forgot my password; can I get a new one?
Click the “I forgot my screen name or password” link 
on the Edline page. It will search by your screen name 
or e-mail address. It cannot send you a temporary 
password if you: have never given Edline your e-mail 
address, changed your e-mail address, not chosen a 
security question, or cannot correctly answer a secu-
rity question.  If none of these steps work, contact the 
school to reset your password.

What kind of software do I need?
Parents can use any computer with Internet access run-
ning Internet Explorer version 5.0 or better, Netscape 
version 6 or better, or AOL version 5 or better, Macin-
tosh or Windows. It also supports Mozilla/Firefox.

Keep passwords confidential
Edline is a secure program that allows parents to see 
individual educational information about their children. 
Keep your password secure and confidential to protect 
your account from unauthorized use.

Help!
There is a “Help” button at the top of every page to learn 
how to use that particular page.  Also, parents can find 
answers in the Help Index. Click the “Index” button at 
the top of any Help page to see a list of help topics. Call 
your child’s school if you have other questions.

The Charles County public school system does not discriminate on the basis of race, color, religion, national origin, sex, age or disability 
in its programs, activities or employment practices. For inquiries, please contact Patricia Vaira, Title IX Coordinator and Section 504 
Coordinator (students), or Keith Hettel, Section 504 Coordinator (employees/adults), at Charles County Public Schools, Jesse L. Starkey 
Administration Building, P.O. Box 2770, La Plata, Maryland 20646. 301-932-6610/301-870-3814. For special accommodations call 
301-934-7230 or TDD 1-800-735-2258 two weeks prior to the event.
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The Edline Fact Sheet is a Charles County 
Public Schools publication.  For more in-
formation about Charles County Public 
Schools, please visit our Web site at www.
ccboe.com or call our 24-hour information 
line, 301-934-7410 or 932-6656.
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